entlprlus A Participants Guide to Easy-Care Mobile & Web App

On the iPhone go to the App Store on an Android
go to the Google Pay Store

Tap in the Search field to search for app...
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entiprius

If it’s your first time signing into Enti & you have
received your Pin Code email, select Create an
account to Register

sign In
—
HNDIS Number
Password or Unigue PIN o
MPIN Login Forgot Password?
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After you create an account, you can sign in with

NDIS No. & Password or your Unique Pin.
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=
4 aY
NDIS Number
Password or Unique PIN ®
MPIN Login Forgot Password?

Not a Member yet? Create an account
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Enter NDIS No., Password or Pin Code to Register

-
Register
—
NDIS Number
“\
Pin Code
f available, enter 5-digit pin code to validate
Register
Already have an account? LOGIN

You will be prompted to create a 4-digit MPIN for
easier access

MPIN Log In
MPIN ®
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You will notice Accounts on the bottom right.
If Notifications are enabled the Account Icon will
be green. If Notifications are disabled, the Account
Icon will be red

In the Accounts Menu users can Change their
MPIN, view Trusted Devices, enable/disable
notifications and log out

Account

& gd 4
Oo - @ Trusted Devices

Invoices Reports Account
e Notification

0 Logout

& 6d 2
Invoices Reports Account

Trusted Devices — The Master Account Holder (usually

the participant) can manage and control which users

can access their account
Features Include: Auto Updates
1. Master Account Name and device name When a new update is available the user will be
Other users’ Names and device names prompted to update and

2.

3. Notifications (yellow if on, grey when off)

4. Access status (green ticked access allowed, grey
cross access not allowed)

Trusted Devices

iPhone o/
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To view and approve an invoice click on
To view Invoices, tap Invoices Menu, you will then have Pending Approval choose the invoice and
two options, View Invoices or Pending Invoices. then you can view the invoice and Approve
or Decline

m “ Invoice Details

Invoices
Organisation
® Service Support
Invoice Date: 01/11/2024 Plan Category Improved Daily Living Skills
Julie Byrnes 180,00
- >
® Psychology o - Item No 15.055_0128.1_3 - Assessment
. <4 Recommendation Therapy or
Services Training - Physiotherapist
Wright/17
sC 1
Invoice Date: 28/10/2024
Beyond the $387.05 > Claim Type STAND
Spectrum Pty Ltd  paid | 04/11/2024
21169 @& Date
va F 08/08/2022
Invoices T o8j09/2022
e
@ Pending Approval Quantity 0.48
. . Rate $314.47
e Invoices List
Amount $144.66
Q [ ]
& DE am
Eiais Reports Aecount ‘ m’
1] < ————

For reports Tap Reports menu. There are four Budget Summary screen time of plan elapsed and %
different reports available. of budget used in that time

entiprius ‘ )

Invoices = Budget Summary: As of 13/11/2024

Organisation:

5 From: 15/08/2023 -» B3 To:08/12/2024
Invoice Date: 01/11/2024

Julie Byrnes

180.00
® Psychology - S —— ’ Today(94.80% Budget Time Elapsed)
Services
Reports $142,081.96(85.62%) Delivered
Budget Summary
@ Budget Reports
@ Monthly Overview
Service Provider Budget
& ga - & a8 -
Invoices Reports Account Invoices Reports Account

Il O < [l @] <
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Budget Reports screen Budget Reports screen - continued

338 M@ - BB =Tl B4A%E
338 Mm@ -
entiprius
entiprius.
Budget -
Budget - | or g tion
Organisatio Cee
Core
SC-14610 15/08/2023 - 8/12/2024 ~ —
|l,3 @ * 1 - Assistance with Daily Life >
0, 0,
96 /o 0 /o ® 3 - Consumables >
Core Capital
4 - Assistance with Social, Economic and 5
Community Participation
@ 11
Total >
o o -
77% 86%
Capacity Building Grand Total C apita|
Core . _—
—_— Capacity Building
® 1 - Assistance with Daily Life >
@ 7 - Support Coordination >
® 3 - Consumables >
o
& a2 - & 68 -
Invoices Reports Account Invoices Reports Account
Monthly Overview screen Service Provider Budget screen
338 AmB - €8 =T 84%m 7:30
entiprius
entiprius.
Monthly Overview -
Jrganisatior Service Provider Category Budget
Delivered Services
$ by month SC-17945 21/06/2024 - 21/06/2025
’ Core
i o Assistance with Social, Economic and N
8,000 Community Participation
H Service Provider Southern Cross Support Services%
g Budget $40,283.75
": ' Funds Used $22,976.10
=0 | l I ll _ Remaining $17,307.66
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Si N % used 57%
Total Funding $165,950.10
Total Delivered $142,081.96
Total Remaining $23,868.14
& 68 -
®
Invoices Reports Account &J En :
n . < Invoices Reports Account
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To exit the app, tap Logout and tap Yes To relaunch, tap Entiprius app and sign in

2:51

entiprius

el
Service Provider Category Budget Entiprius

Organisation:

SC-15136 9/11/2023 - 20/06/2024 ~

=l

No Data found

Account
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A
® aa \
g B 2 =

Invoices Reports Account




entlprlus A Participants Guide to Easy-Care Mobile & Web App

Participant Web Access, please go to https://www.easy-care.com.au

1. You should have received an Email from Plan Manager

You should have received an email from your Plan Manager like the example below, with
your NDIS Number and a Pin Code to register on the Entiprius Easy-Care Web Portal.

Follow the link in the email to get the phone app for Apple or Android.

To register via a web browser Click Here to open the registration page.

Hi”

To access your participant account, we recommend downloading the Enfiprius Easy-Care App from your App Store.

Entiprius Easy-Care

For Apple - Click Here
For Android - Click Here

NDIS Number: ¢
Unique Pin Code:

Select “Create an Account”.

Enter your NDIS Number and the Unique Pin Code provided above.
Upon successful registration, click “LOGIN".

Enter your NDIS Number and Unigue Pin Code.

N =

To access your account on the web, use your NDIS Number and Unigue Pin Code.

For security purposes, please do not disclose your NDIS Number or Unique Pin Code to anyone else.
Please save this email in a safe place as you will need it in the future.

Clear


https://www.easy-care.com.au/
https://easy-care.com.au/register
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2. Entiprius Easy-Care Registration & Sign in Pages

If you haven’t registered via the Mobile App, you will need to register first. Click on Create
an Account, Choose Participant. Enter your NDIS number and your unique PIN code that
was in the registration email then click Register

entiprius.

Register

ur NDIS Portal

If you have previously registered, you can log straight in by following the instructions
below.

If it auto loads details in Sign In page, click Log In. If not, first enter NDIS number and
unique Pin Code.

entiprius.
Signin

Note: Participants must use their NDIS Number to Sign In. Email address Sign In is just for Support Coordinators.

3. Entiprius Web Portal — Invoices Page
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After you Sign In, the first page you will see is the Invoices page.
You can search for an invoice by the Invoice No, Invoice Date and Provider name.

At the end of the Invoice line you can click on the number to see the individual Line-Items
as well as on the eye symbol to see the actual Invoice PDF.

Report

Click Invoices to switch
between Invoices List and
Pending Invoices

Click Report to select

Invoices a Report to view m
P
! Invoice No. Invoice Date Provider
Search by Invoice No., :
Date and Provider ! o) Al
e
SERVICE PROVIDER INVOICE NUMBER INVOICE DATE ¥ TOTAL STATUS PAID ACTION

| S =0 ,
Click to view Line-tems j
Click to view Invoice PDF

4. Entiprius Web Portal — Pending Invoices Page

If you have requested to approve invoices, then any invoice that is Pending Approval will
appear on the Pending Invoices page.

You can Approve or Decline a Pending Invoice by clicking on the action column this will
ask for a reason if you are declining the invoice.

Pending Invoices
s R Approve or Decline any Invoices
PRIRSATION: that are Pending Approval here
---------
SERVICE PROVIDER INVOICE NUMBER INVOICE DATE TOTAL STATUS PAID ACTION

No pending invoices available

Rows per page: 10 ~ 0-00f0
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5. Entiprius Web Portal — Budget Report Page
On the Budget Report page, you will see a graphical representation of the Budget Used
and the Time Elapsed on the Service Contract.

You will also see the % Spent, Budget, Delivered and Remaining amounts, and Totals for
the various Categories.

entiprius

?udge‘ Report SC4  26/05/2022 - 25/05/2024 ~ m

"

66.71% - Time Elapsed

A 4

Start Date End Date
26/05/2022 25/05/2024

76.66% - Budget Used

N
o
%SPENT BUDGET DELIVERED REMAINING
4%
(4]
Core Category: CORE
03 - Consumables a%
@ Total 4% = = = E -
0,
(v} Category: CAPACITY BUILDING
Capacity Building
14 - Improved Life Choices 66%
15 - Improved Daily Living Skills 82%
i
770/ Total 81% H & (] 5 - -
(4}
Grand Total Grand Total 77% £ BN N 2 - em . LR I ]

© Copyright entiprius Pty Ltd

Click on the drop-down Service Contract list (SC) at the top, to select a previous Service
Contract to view.
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6. Entiprius Web Portal — Monthly Overview Page

On the Monthly Overview page, you will see a graph of the dollar amount of Delivered
Services for the current month and previous months since the start of the Service
Contract or since your Plan Manager started using Entiprius.

entiprius.

Monthly Overview SC-w 26/05/2022 - 25/05/2024 ~ m
Organisation

Delivered Services
$ by month

$2,000.00 $1,943.37 $1,937.35 $1,991.83

$1,450.91

Total Funding Total Remaining Total Delivered

$38,105.43 $8,894.20 $20,.21.23

Page 11 of 12
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7. Entiprius Web Portal — Budget Summary Page

On the Budget Report page, you will see a graphical representation of the Budget
Used and the Time Elapsed on the Service Contract.

entiprius

Budget Summary: As of 25/09/2023 m

66.71% - Time Elapsed

h 4

Start Date End Date
26/05/2022 25/05/2024

76.68% - Budget Used

8. Entiprius Web Portal — Category Budget Page

On the Category Budget page, you will see a summary of the Budget amounts
pertaining to Quarantined Category and Stated Items.

Services Provider Category Budget SC-i 26/05/2022 - 25/05/2024 ~ m
SERVICE PROVIDER CATEGORY BUDGET SERVICE PROVIDER BUDGET  FUNDS USED REMAINING % USED

CAPACITY BULDING

Coordination of Supports Services Pty Ltd $4,801.42 $0.00 $4,801.42




